
STANDARDS COMPLAINTS PROCESS 

 

 

 

 

 

No. 3 

Complaint Received by Democratic 

Services/Monitoring Officer  

Complaint acknowledged by Member Services and Elected 

Member notified. If appropriate, complaint forwarded to 

Monitoring Officer if necessarily  

Monitoring Officer, after consultation with the Independent 

Person, to take a decision as to whether the complaint 

merits formal investigation 
If YES If NO 

Monitoring Officer to inform the complainant 

and subject member of the decision giving the 

reasons for that decision (copy to Democratic 

Services) 

Monitoring Officer to appoint a 

Investigating Officer who will investigate 

the complaint and, on completion, 

produce a draft report 

Investigating Officer to send draft report 

to both the complainant and subject 

member to allow either party to identify 

any matter which they may disagree with 

Following amendments, Investigating 

Officer to send final report to Monitoring 

Officer for them to conclude if breach of 

Code 

Complaints Process 

Monitoring Officer concludes that there IS 

evidence of a failure to comply with the 

Code 

Monitoring Officer concludes that there 

is NO evidence of a failure to comply 

with the Code 

Monitoring Officer to inform the 

complainant and subject member of 

the decision and give both parties a 

copy of the Final Report (copy to 

Democratic Services) 

Complaints Process 

Complete 

Monitoring Officer will send the matter for 

a local hearing before the Hearings Panel 

or seek local resolution 
Local Resolution 

Local Hearing before the Hearings Panel Monitoring Officer to 

consult with the 

Independent Person 

and the complainant to 

agree a fair resolution 

If agreement not 

reached, then the 

matter will be referred 

for a local hearing to the 

Hearings Panel 

If agreement reached, 

including the subject member, 

report to Standards 

Committee with no further 

action 

Complaints 

Process Complete 

Monitoring Officer to conduct a ‘pre-

hearing process’ 

Hearings Panel to be convened by 

Member Services 

Following the Hearings Panel, Monitoring 

Officer, in consultation with the Chair of the 

Standards Committee, to issue a formal 

decision notice to the subject member, the 

complainant and report to the next Council 

meeting 

No breach of 

Code 

Monitoring 

Officer to 

notify 

Democratic 

Services 

 Complaint and subject 

member informed of 

decision 


